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Glenn M. Shor, Ph.D., M.P.P.

 (510) 292-8449 (cell)

E-mail: glennshor@gmail.com 
gshor@berkeley.edu
glenn.shor@csus.edu
Professional Experience: 

State of California, Department of Industrial Relations, Division of Occupational Safety and Health (Cal-OSHA)
Retired from State Service December 2019. Retired Annuitant, July 2020-
Research and Policy Advisor, + September 2018 to December 2019   Oversight and coordination of research programs in occupational safety and health and workers’ compensation.  Manager of BLS/California Census of Fatal Occupational Injuries (2015-); co-principal investigator on NIOSH grant for use of workers’ compensation data for prevention activities, specialist on program statistics, inspection targeting, and resource allocation.  Staff for DOSH Advisory Committee on OSHA Recordkeeping and Reporting.  Collaboration on CDPH Fatality Assessment and Control Evaluation (FACE) grant.  Assistance to DOSH High Hazard Unit
UC-Berkeley, School of Public Health, and UCB-Traffic Safety Center (SafeTREC)
Continuing Lecturer (2005 -present): School of Public Health, Course “Injury Prevention and Control.” (PH 285a)  
California State University, Sacramento, (CSUS) Department of Public Health

Lecturer in Public Health, August 2019-August 2023.  Courses: Health Sciences 109, Causes and Control of Occupational Loss (Fall 2019).  – PubH 108 -Occupational Health and Safety Laws and Regulations. (Fall 2020-2022)
State of California, Department of Industrial Relations, Office of the Director

Research and Policy Advisor, CEA to Department Director, September 2012 to August 2018.   Oversight and coordination of research programs in workers’ compensation and occupational safety and health; assistance to Cal/OSHA on program statistics, inspection targeting, and resource allocation; management and policy development for Workers’ Compensation Information System, DIR representative on WC Fraud Assessment Panel (2014-2016).  Manager of BLS/California Census of Fatal Occupational Injuries (2015-.2019
U.S. Department of Labor, Office of the Assistant Secretary 

Occupational Safety and Health Administration (OSHA)

Special Assistant to the Assistant Secretary, May 2010 to August 2012.  On loan under federal Intergovernmental Personnel Act.  Policy research on impact of OSHA program,; analysis of IMIS data for targeting inspection resources; outreach and education for OSHA staff on workers’ compensation structure and insurance coverage issues; participated in projects concerning misclassification  of independent contractors; collaborated with medical staff on design and implementation of web page oriented to clinician understanding of OSHA and occupational health and safety practice; worked on team developing regulatory proposals on injury and illness prevention program standards; agency coordinator and department lead on joint OSHA/NIOSH/BLS conference on use of workers’ compensation data for injury and illness prevention  and public health activities

State of California, Department of Industrial Relations (DIR)

Division of Workers’ Compensation (DWC)

Project Manager, CEA 2, Electronic Adjudication Management System, July 2007-April 2010

Chief, Policy and Legislation, June 2002 –November 2004 (on leave February-October 2004 )

Research Program Specialist 2, Sept 1992-Aug 1994, May 1996-May 2002, November 2004-June 2007

Special Consultant to the Administrative Director, May-Sept, 1992 

Acting Research Manager, Aug 1994-April 1996

Senior policy analyst.  Advisor to DWC Administrative Director, Court Administrator and DIR Department Director.  Project lead for development of Integrated Case Management and Document Management system for claims adjudication (Electronic Adjudication Management System - EAMS);; member core evaluation and steering committee.  Project lead for study on insurance costs, rates and pricing after reform.  Consultant on Medical Access Study.   Frequent collaboration with academic researchers and consulting groups.  Report writing for Division and Department on trends of California workers’ compensation system, data collection and analysis.  Staff for development and implementation of Workers’ Compensation Information System.  Division liaison to Department of Insurance, Workers’ Compensation Insurance Rating Bureau, Commission on Health and Safety and Workers’ Compensation, and Federal Departments of Labor and Energy.  Primary legislative and regulatory affairs advisor.   Primary responsibility for assessing economic and fiscal impact of regulations.  Coordinated 24 hour care pilot projects testing integration of industrial and group medical coverage.  Consultant on design and implementation of medical fee schedules.  Designed and implemented interactive caller information service, handling 20,000 calls per month.  

California State Senate, Labor and Industrial Relations Committee, and Senate Office of Research


Principal Consultant, Workers’ Compensation, February-October, 2004

Committee consultant on workers’ compensation reform.  Responsibilities include organizing and staffing informational and legislative hearings, bill drafting and analyses, advising committee chair and members, working with Senate Office of Research staff on issue development, working with staff of other committees, writeup and communicating legislative proposals to Legislative Counsel, and serving as technical resource on issues regarding implementation of statutory changes.

Workers’ Compensation Insurance Rate Study Commission

Assistant Project Manager and Research Director, June 1991-March 1992

Research director for state study commission on financial regulation of workers’ compensation insurance companies.  Commission recommended abolishing state minimum rate law and replacing with open rating.  Responsible for study design, contract oversight of actuarial and economics consultants, and final report preparation.

California Department of Health Services/
California Public Health Foundation:



California Occupational Health Program



Program Coordinator, 1988-1992

Research and policy coordinator on worker notification of research projects.  Expert consultant to Assembly Health and Workers’ Insurance Subcommittee during workers’ compensation reform of 1989.  Consultant on employer training for study and intervention research concerning radiator repair industry. 

Labor Occupational Health Program, University of California-Berkeley

Research Associate, Project Coordinator, 1983-88

Research and Education on Disability Systems and Programs

California Workers’ Compensation Institute

Research Consultant, Summer 1984, 1985

Loss Control Program Evaluation, 1984, Occupational Disease Case Study, 1985

Alameda County, Health Care Services Administration

Data Management and Analysis, Health Services Consultant, 1982 - 1983

U.S. Department of Labor, Washington D.C.

Office of the Assistant Secretary for Policy, Evaluation and Research (ASPER), Office of Health and Disability, Research Analyst, 1978 - 1982

Russell Sage Foundation, Project on Policy Analysis


Research Assistant to Dr. Aaron Wildavsky, Federal Budgeting Process Project


September 1976-September 1977

U.S. Senate, Committee on the Budget

Economics Staff, Graduate Intern, Summer, 1976 

Teaching Experience:

University of California, Berkeley
   School of Public Health.  


Continuing Lecturer PH 285a “Injury Prevention and Control” Fall, 2008-2023
California State University, Sacramento

   School of Health Sciences, Department of Public Health



Lecturer, HLSC 109 “Causes and Control of Occupational Loss”, Fall 2019


Lecturer, HLSC 108 “Occupational Health and Safety Law and Regulation”, Fall,  2020-2022
California State University, Hayward
Department of Public Administration, 1986-1996

Adjunct Lecturer: Courses: "Policy Formulation and Implementation,” ”Ethics and Public Policy"

San Francisco State University

Department of Political Science/Urban Studies Program, 1992

Lecturer: Course: “Research Methods and Data Analysis”

Education:

University of California, Berkeley

Graduate School of Public Policy (currently Goldman School of Public Policy)

Ph.D., 1991;  Dissertation: “Evolution of Workers’ Compensation Policy in California, 1911-1990.” 

Master of Public Policy (M.P.P.), 1977  

Pew Memorial Trust Health Policy Pre-doctoral Research Fellowship, 

University of California -San Francisco, Institute for Health Policy Studies, 1983-85

University of Minnesota, School of Public Health
Graduate Summer Sessions in Epidemiological Methods, 1980-81

University of Pennsylvania
B.A. (cum laude) with Honors in Urban Studies, 1975
Fellowships, Memberships and awards: 

Worksafe, Oakland California


Recipient of Frances Schreiberg Pro Bono Award, May 2021

American Public Health Association


Member, Occupational Health and Safety Section, 1978-present

International Association of Industrial Accidents Boards and Commissions, 

Recipient of Samuel Gompers Award, 2012 for work on identifying, educating and promoting injury and illness prevention activities within workers’ compensation.
National Academy of Social Insurance, Washington, DC

Elected as member, Spring 2002
National Academies of Science, Engineering and Medicine
Member, Study Panel on “Developing a Smarter National Surveillance System for Occupational Safety and Health in the 21st Century.” 2016-17. 
Outstanding Employee Award, California Division of Workers’ Compensation, 2002, 2007, 2009
CPCU/Harry J. Loman Foundation Dissertation Fellowship;  

Society of Chartered Property/Casualty Underwriters, 1985

DOL Distinguished Service Award, 

Occupational Disease Study Group, U.S. Department of Labor, 1981 

Recent Professional Activities

Member, Planning Committee for the 50th Anniversary Celebration of the National Commission on State         Workmen’s Compensation Laws, 2021-2022

Member, National Academies of Science, Engineering and Medicine Study Panel on “Developing a Smarter National Surveillance System for Occupational Safety and Health in the 21st Century.” 2016-17.
Member, Editorial Board, New Solutions journal, 2015-present

Member, Board of Directors, Jewish Youth for Community Action, 2015-2021
Co-chair, Organizing Committee for "Celebrating 100 Years: Workers' Compensation & Safety & Health in California",  December 15, 2014., Elihu Harris State Building, Oakland, CA
Member, Planning Committee, Conference on “Use of Workers’ Compensation data for Occupational Safety and Health”, Conference June 2012, cosponsored by OSHA, BLS, NIOSH.

Member, Workers’ Compensation Fraud Review Panel (representing Director of Industrial Relations).  2002-2007, 2014, 2015, 2016.  Panel recommends allotment to county District Attorneys on efforts to prevent, investigate and prosecute WC medical, claimant, insurer and employer fraud.

Member, National Occupational Research Agenda Sector Council on Wholesale and Retail Trade, National Institute of Occupational Safety and Health, 2006-present.  

Member, Worker Advocacy Advisory Committee, appointed by Secretary of U.S. Department of Energy, December 2000 to January 2003.  Oversight of DOE Energy Employees Occupational Illness Compensation Program

Chair and Member, Performance Evaluation and Benchmarking Committee, International Association of Industrial Accidents Boards and Commissions, April 2001-2012  

Reviewer, Disease, Disability and Injury Prevention and Control Special Emphasis Panel, Public Health Law Program, U.S. Public Health Service, Centers for Disease Control and Prevention (CDC), 2000, 2003

Training Grant Peer Review Panel Member, National Institute of Occupational Safety and Health, 1999, 2002; National Institute of Environmental Health Sciences, 1999, 2004

Chair, Workers’ Compensation Subcommittee, and Leadership Council, APHA Occupational Health Section (OHS), 1995-2005; OHS Chair, Program Planning, 1996-97; Section Secretary 2013-14; Chair of 100th anniversary commemoration committee, 2012-2014.
Journal Article Reviewer

American Journal of Public Health; Journal of Public Health Policy; New Solutions; American Journal of Industrial Medicine

Reports, Papers, Presentations and Publications: 

“Fatal Occupational Injuries in California 2013-2021,  Finding from California’s Census of Fatal Occupational Injuries”, California Department of Industrial Relations, April 2023

“Fatal Occupational Injuries in California 2013-2019,  Finding from California’s Census of Fatal Occupational Injuries”, California Department of Industrial Relations, April 2021

“Workers’ Compensation and Covid-19 Claims in California through February 2021.”  Presentation to Advisory Board of Workers Occupational Safety and Health Training and Education Program (WOSHTEP), Oakland, CA, March 30, 2021 
“History of Future of Migrant and Immigrant Workforce in the U.S.”, Presentation at American Occupational Health Conference, Anaheim, CA, May 1 2019
“No Accidents: Changing the Narrative about Occupational Fatality and Injury”: Book review of Dying to work: Death and injury in the American workplace”, New Solutions, volume 28, issue 2, May 2018, 
“Fatal Occupational Injuries in California 2013-2017; Finding from California’s Census of Fatal Occupational Injuries”, California Department of Industrial Relations, December 2018

“Fatal Occupational Injuries in California 2013-2016; Finding from California’s Census of Fatal Occupational Injuries”, California Department of Industrial Relations, December 19, 2017

“Return to Work Fund: Response to Request from Senator Tony Mendoza” (Return to Work and Supplementary Job Displacement Benefit Evaluation)” Presentation to California Commission on Health and Safety and Workers’ Compensation, March 24, 2017

 “Findings from the Survey of Occupational Injuries and Illnesses (SOII), California, 2015”,  California Department of Industrial Relations, Revised January 6, 2017”  

“Occupational Injury Surveillance Systems”, Grand Rounds, UCSF Occupational Medicine Program , October, 2016.

“Fatal Occupational Injuries among Hispanic-Latino Workers in California, 2009-2013”” California Department of Industrial Relations, April 15, 2015

“Findings from the Survey of Occupational Injuries and Illnesses (SOII), California, 2014” ,  California Department of Industrial Relations, November 2015

“Cal/OSHA High Hazard Industry Targeted Enforcement Program Overview and Evaluation”, Presentation (with Meitong Jin) to California Commission on Health and Safety and Workers Compensation, June 4, 2015

“Workers’ Compensation Loss Prevention Information and Interventions”, IAIABC Journal (2015), Volume 51, #1, p.151-167 (with Morin, Utterback, Welsh, Bogyo, and Wurzelbacher)
“The Origins of Workers Compensation in California”, Keynote  Presentation of  "Celebrating 100 Years: Workers' Compensation & Safety & Health in California"  December 15, 2014, Oakland CA.
“Research and Data Bases: Past and Present” Presentation to California State Bar, Workers’ Compenstion Section, November 8, 2014  

“Origins of the Casualty Actuary Society and the History of Workers’ Compensation in the U.S.” Presentation to Northern California Casualty Actuary Society, July 2014.
"Contingent Workers: Workers' Compensation Data Analysis Strategies and Limitations", American Journal of Industrial Medicine (2014)  volume 57:pp. 764–775. (with Foley, Ruser, Shuford, and Sygnatur), 

“Special Edition Commemorating 100th Anniversary of APHA Occupational Health and Safety Section:”, New Solutions: A Journal of Environmental and Occupational Health Policy (Fall 2014),  volume 24, #3.  Co-editor (with Craig Slatin and Leslie Nickels).  Includes “APHA OHS at 100 – A Look to the Future”  New Solutions: A Journal of Environmental and Occupational Health Policy (Fall 2014),  volume 24, #3, pp.245-258 (with Slatin and Nickels); “Editors’ Introduction to “The Three Essentials for Accident Prevention”” (with Slatin). 

“Effects of social, economic, and labor policies on occupational health disparities” American Journal of Industrial Medicine,(2014)  volume 57:pp. 557-572. (with Siqueira, Gaydos, Monforton, Slatin, Borkowski, Dooley, Liebman, Rosenberg, and Keifer)

“Workers’ Compensation and Occupational Health and Safety in the US (and California)”, Invited address to AFA, Swedish National Workers’ Compensation Insurance system, Stockholm, Sweden, September 8, 2014.

“Statistics and Storytelling: How Crystal Eastman helped call attention to the human toll of workplace injuries”, Commentary, Workers’ Compensation Hub, March 21, 2014

“99 years and counting::Planning for a century of the OHS Section”, Presentation to APHA History Project Panel, American Public Health Association, November 2013.

“Loss Control Activities of Workers’ Compensation Insurers and Governmental Institutions,” Presentation to meeting of Department of Industrial Relations Loss Control/Prevention Working Group July 30, 2013

“Workers’ Compensation and Workplace Safety: Achievements and Shortcomings” in Reflections on the History and Development of Workers’ Compensation in the United States, 1911 – 2011 International Association of Industrial Accident Boards and Commissions, 2011 (Madison, WI), pp 63-80:

Review of “The Accidental Republic: Crippled Workingmen, Destitute Widows and the Remaking of American Law” Workers’ Compensation Policy Review, 2006.  

“Workers’ Compensation System Performance Measures: A Theoretical Framework and Practical Applications” (co-author with members of IAIABC Information Resources Committee), IAIABC Journal, Spring, 2006

“California Passes Workers’ Compensation Reform: Implementation is Next Challenge”, (Glenn Shor and Suzanne Marria), Workers’ Compensation Policy Review, 2002

“Special Edition on Workers’ Compensation”, New Solutions: A Journal of Environmental and Occupational Health Policy (2000),  Co-editor (with Emily Spieler),
Annual and Quarterly Reports of Activities of Division of Workers’ Compensation, DIR, various years

“An Agency Perspective,” in Glenn A. Gotz, ed., The Implications of Changing Employment Relations for Workers’ Compensation, Workers’ Compensation Research Institute. Cambridge, MA., 1999 

“Use of Administrative Data Bases in Workers’ Compensation, 1910-1924”, IAIABC Journal, Volume 35, #1, 1998

“Interim Report to California Legislature on 24 Hour Care Pilot Projects” 

DWC Research and Evaluation Unit, March 1997

"Research and Evaluation in Workers' Compensation: An Assessment and an Agenda”, Workers' Compensation Monitor, Volume 7, Number 4 July/August 1994.

“Commission Staff Report, volume 2,” Report of the Workers’ Compensation Rate Study Commission, March 1992.

"Labor Market Effects on Trends of Work-Related Disability" (with James Robinson)  The Milbank  Quarterly, Volume 67, Supplement 2, Part 1, 1989

"Workers' Compensation and AIDS: Adaptation to New Occupational Disease" in Occupational Medicine State of the Art Reviews: Occupational HIV Infection, Risks and Risk Reduction, C. Becker, editor, 1989.

"Occupational Disease Compensation in California,” Commissioned Report to Assembly Office of Research and California Policy Seminar, (University of California, Berkeley, 1987)

"Lessons for Liability Insurance” Presented at Annual Research Meeting of the Association for Public Policy Analysis and Management, Austin Texas, 1986

"Occupational Disease and Compensation -II: Analysis of the 1978 Survey of Disability and Work," January, 1982; U.S Department of Labor, NTIS (USDOL B-9-M-1-1522)

“Interim Report to Congress on Occupational Disease” (co-author), U.S. Department of Labor, 1980

"Workers' Compensation: Subsidies for Occupational Disease," Journal of Public Health Policy, vol. 1, No.4, December, 1980

"Some Regulation's OK" (with Fred Siskind), New York Times Op-Ed page, August 19, 1980

"Occupational Disease and Compensation: An Analysis of 1972 Survey of Disabled Adults," October, 1979; U.S Department of Labor, NTIS (USDOL B-9-M-8-3652)  
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